
Welcome to Springbank Playschool  

We often have interested families looking for information about our 

school. Here is a compilation of some of the most common inquiries. 

Frequently Asked Questions:  

 

What does “free play” mean? 

When we talk about free play, we are talking about the child’s freedom to choose 

what to play with, how to use it, and how long to stay with it. We offer a variety of 

choices in our play room to suit the interests of all students. Toys are regularly 

cleaned and rotated throughout the year. Students are free to move as they wish 

from area to area and are encouraged to use their imagination when using toys. For 

example an ironing board could be an ironing board, or it could be a surf board, or 

a wall, or a table, etc. We love to watch the students use toys in new and exciting 

ways that an adult may never come up with: we believe that the child’s ability to 

think outside the box should be celebrated! Teachers spend time during free play 

observing the students, helping them when needed, and getting to know the 

students at their level.  

 

Do you have structure in your program? 

Our playschool has some structured learning time, as well as plenty of free choice 

time. Some notable structured activities we do on a regular basis are circle time, 

snack time, music, and group games/gross motor activities. The classes are all 

structured to some extent as we follow a routine that remains consistent throughout 

the year.  

 

Do I need to volunteer? 

Yes! We are a parent-cooperative program which means parents are involved at 

every level in the playschool. There are a variety of roles available: from director to 

leadership to member volunteer roles you can be as involved as you wish. We 

value the parent-student-teacher relationships and believe that parental 

involvement ensures the best outcomes for early learning experiences. We 

welcome parents to sign up for in class volunteer opportunities to observe the 

activities in our classroom and maintain an open-door policy.  



Can I bring my younger child on my volunteer days? 

Unfortunately our licensing regulations prevent us from having siblings attend on 

your volunteer day. Your visit to our class is an exciting day for your preschool 

child and we look at it as special time for your child to have you in class.   

 

How do you deal with separation anxiety? 

One of the benefits of the small class sizes we maintain is that the teachers have the 

opportunity to really get to know the families at our playschool. The teachers are 

always happy to discuss your concerns with you, and work with you towards a 

satisfactory solution while keeping your child’s positive experience a priority. We 

are not a parented program, so the goal should be working towards your child 

attending playschool on their own. Whether this takes 3 days, 3 weeks or 3 months 

will depend on each individual situation. We will never let a child spend more than 

a few minutes in tears before we give you a call – and we have more than a few 

tricks up our sleeve for dealing with students who are struggling with this transition! 

Feel free to chat with a teacher or board member if this is an issue you are dealing 

with and we will be happy to work towards a solution with you! 

 

What will my child learn at playschool? 

Each child’s playschool experience is unique to them! Our learning through play 

philosophy enables the students to develop at their own pace while stretching their 

imagination and encouraging them to try new things. Some of the wonderful skills 

that can be learned through play at school are self-regulation, determination, social 

interaction, intrinsic motivation, and self-worth. Students need the free choice in the 

playroom to learn about what their favorite activities are, how to interact with their 

peers, and how their actions can affect others. We also spend time working on 

gross motor skills and physical literacy through gym and playground time; fine 

motor skills through art; and early literacy and early arithmetic throughout the year 

with story telling, calendar activities, name recognition, and other daily routines.  

 

How do you deal with problem behaviors?  

Our playschool has a discipline policy outlined in our parent primer. We never 

isolate, humiliate, or physically punish students. The teachers strive to create a 

positive learning experience for all of the students, by using positive reinforcement 

on a regular basis and proactive strategies to prevent significant issues from 

occurring. Since this is preschool, students are not expected to arrive in September 



perfectly behaved or ready for grade one! We expect and welcome the learning 

curve that comes with being in a new environment with several other children and a 

teacher they don’t know. If your child is having a tough time adjusting to playschool 

we really encourage you to talk to a board member or the teacher – a single 

conversation can make a world of difference in the parent-teacher-student 

experience. If a difficult behavior is becoming an issue in the classroom the teacher 

will contact you to discuss some possible solutions: it is important for the teacher 

and parent to be on the same page and work together to get a quick and effective 

solution.  

Our small class sizes are instrumental in limiting difficult situations as the teachers 

are really able to build relationships with each student and our classroom setting is 

not overwhelming to students. The teachers are always learning and interested in 

solving any issues that arise. They attend conferences throughout the year to 

explore new strategies and to hear what other teachers are going through in their 

classrooms. We work with professional Occupational and Speech Therapists from 

community agencies and regularly communicate with our licensing agency to 

ensure we are giving students every opportunity to succeed in the classroom 

environment.  

 

What happens after Registration? 

The registrar will contact you within a week to confirm your class or place on the 

wait list. To avoid delays please ensure your forms are completely filled out and 

your cheques have correct amounts and dates. We also require a photocopy of your 

child’s birth certificate to be provided at the time of registration. 

You may be contacted periodically over the summer by the registrar, fundraising 

co-ordinator, president or teachers as things come up (i.e. board positions, 

volunteer opportunities, and general playschool related updates).  

You will receive a welcome letter from the president or your child’s teacher shortly 

before the start of school. 

Playschool orientation is a one-hour in the Fall. We will send out more information 

about this day closer to the end of summer.  

 

What is your COVID-19 strategy? 

We meet or exceed all public health measures recommended by AHS. We have 

excellent cleaning and disinfecting protocols, and our building has a fogger 

machine which uses Vital Oxide to disinfect our classroom daily. If we are 



mandated to close for more than 1 month, the board of directors will establish a 

refund schedule at that time. For closures less than 1 month, no refunds will be 

issued. We have designated toys for each class, and our classroom is a private 

classroom that is not accessed by other organizations. All parents and visitors to the 

class must wear masks at all times, however students are not required to wear 

masks during class.  


